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My Town My Pride 2.0
Subsidiarity is an essential pillar of democratic organization of societies. It envisages that decisions 
which affect the lives of the people should be made at a level most proximate to them unless, complex 
issues requiring higher level expertise and resources are involved. Urban local bodies and Panchayats 
are the tier of governance closest to the people. The 73rd and 74th constitutional amendments gave 
these bodies a constitutional status. However, the gap between the vision of these amendments and 
the achievement so far is required to be reduced as quickly as possible. Towards achieving this vision, 
the Government of Jammu and Kashmir has taken a series of steps over the last three years. After con-
stitution of the urban local bodies and panchayats, their strengthening through delegation of financial 
powers, training and capacity building has also been done to enable them to function as effective insti-
tutions of self-governance. For urban areas, a decision has been taken to significantly strengthen the 
ULBs further by entrusting yet more functions, funds and functionaries to them. This will be a transfor-
mative change in the role of these institutions in the life of our urban citizens.

Two years back, in a first of its kind initiative, the Government of Jammu and Kashmir embarked on an 
ambitious and extensive programme of reaching out to the people at the grassroots level. The land-
mark initiative in urban areas, called ‘My Town My Pride’, with a focus on – Public outreach in towns, 
Service Delivery at doorsteps, and Strengthening Grassroot Democracy, was a huge success in its first 
version conducted in October 2020. People participated in large numbers in the “My Town My Pride’ 
programmes, and it gave the Government a much better insight on various issues considered import-
ant by the people in urban areas.

To meet the expectations of the urban populace, the J&K Government has decided to launch the 2nd 
iteration of the programme, ‘My Town My Pride 2.0’ across all the urban areas of J&K. This programme 
shall also involve the people of J&K and government officials in a joint effort to deliver the mission 
of equitable development in urban areas. The programme is aimed at energizing Urban Local Bodies 
and directing development efforts in urban areas through community participation. As part of this 
programme, senior officers of the Government will reach out to each Urban Local Body in J&K, where 
they will stay for a specific period to interact and obtain feedback from the grassroots so as to tailor 
the government efforts in improving delivery of services specific to that area. Simultaneously, routine 
issues related to delivery of services will also be resolved at special camps to be arranged by depart-
ments at the venue of the programme itself and through a weeklong “Shahri Jan Abhiyan”. Apart from 
this, a major focus in the second iteration of the My Town My Pride Programme will be the Municipal 
Finances and preparation of City Specific Plans to enable our towns and cities embark upon the journey 
of becoming Aspirational Towns.

As in the case of the ‘Back to Village’ programme, this programme has also been conceived with the 
objective of ensuring that developmental initiatives are built on the feedback and cooperation of the 
people, thus being more result oriented, with greater probability of success than those which are top 
down. The programme revolves around the concept that while the official machinery must guide and 
assist, the primary responsibility to improve local conditions rests with the people themselves. There-
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fore, they must be encouraged to own a programme so that benefits are maximized. Therefore, the 
essence of this programme is to emphasize the importance of ensuring, people’s participation, not 
merely as an agent in the execution of the development works but as owners of the entire programme. 

While the two days ‘My Town My Pride 2.0’, preceded by the weeklong “Shahri Jan Abhiyan” will culmi-
nate on 6th December 2022, the journey of our towns for rapid transformation will continue, thereafter, 
led by the respective visiting officers, designated as “Prabhari Officers”.

It is hoped that this initiative will be yet another milestone in achieving long term objective of strong 
and vibrant urban local self-governance in J&K a reality. 
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Activities and timelines

Activity Responsibility Latest By

Jan Abhiyan/Public Outreach, including 7 draft ULB 
plans, one each day 
Departments to install the stalls in the respective ULBs, 
demonstrate and make citizens aware of their schemes 
and their deliverables. Aim to achieve 100% saturation in 
the CSSs.
Discussions and preparation of the 7 draft plans, one each 
day, by the ULBs: (City Resource Mobilization/Finance 
Plan; City Livelihood Plan; City Smart Vending Plan; Green 
City Plan; City Tourism & Culture Plan; City Beautiful Plan; 
Plan for encroachment free city). DCs to lead the initia-
tive and provide necessary sectoral support. These Plans 
shall be adopted by the ULBs, in the presence of visiting 
officers, subsequently.

All Departments.
For 7 draft Plans, DCs in 
coordination with Munic-
ipal Commissioners & Di-
rectors of ULBs, Planning, 
Finance, Forest, Tourism & 
Culture Departments

Nov 28 – Dec 4

Deputation of Visiting Officers, including for preparation 
draft plans and sessions on Municipal Finance

GAD Nov 25

Interaction with/Briefing of visiting officers 
(At Jammu & Srinagar Cities)

Respective Divisional 
Commissioners, in coor-
dination with Municipal 
Commissioners & Direc-
tors of ULBs,

Dec 1-2

Field/ULB Visits Visiting Officers Dec 5-6

Data of MTMP 2.0 to be uploaded by Visiting Officers Dec 13

Overall lead and responsibility
• Deputy Commissioners to lead the initiative.

• Housing & Urban Development Department to be the nodal department.

• Planning Development & Monitoring, General Administration, Information and IT to be the 
support departments.
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 General Instructions for the Visiting Officer
The essence of the programme is to strengthen a feeling of connect between the government and the 
people with the participation of the ULBs. The officers being deployed are senior people with significant 
administrative experience. It is expected of the officers to establish a warm and good rapport with the 
people and to inspire hope and confidence in the people and their local representatives. However, no 
unauthorized commitment is to be made by any officer on behalf of the Government. 

A suggested Activity Schedule has been prepared for the visiting officer. It shall be incumbent on the officer 
to ensure that all activities and elements mentioned in the schedule are carried out/covered fully. 

The officer shall participate in the meeting of the ULB, discuss the concept of municipal governance, global 
and Indian experience in successful municipal functioning, the necessity of raising municipal resources for 
sustainable and strong municipal governance, preparation of different development Plans, etc.

He/She shall also hold interactions with prominent citizens, frontline government functionaries, NGOs/ 
social organization, respectable citizens of the area and the general public.

He/She shall also visit schools, health institutions besides important town assets/ amenities related to 
various sectors including town halls.

The visiting officer shall visit major projects, of public importance, participate in exhibition/ melas, 
distribution of certificates etc.

The officer shall, during his interactions lay particular emphasis on Urban issues, education, nutrition 
and health of children, empowerment of women, general cleanliness, solid waste management, vermi-
composting, rainwater harvesting and water conservation.

In addition, attention may be given to the following areas
 a. Make full use of Centrally Sponsored Schemes

 b. Saturation of individual beneficiary schemes

 c.  Self-employment schemes

 d. Bank linked schemes- including departmental subsidy schemes

 e. Empowerment and transparency through digital initiatives

 f. Effectiveness of grass roots machinery – their presence, outreach and disposal; Available funds uti-
lized in public interest; Fairness in governance; CSS/Individual beneficiary schemes etc; Brashtachar 
Mukt J&K; Bhai Mukt J&K; Nasha Mukt J&K.

The elected representatives of the ULBs (Mayor/Deputy Mayor, Presidents/Vice Presidents, Councilors shall 
be at the forefront of all activities and given due importance and the approach should be to strengthen 
them and make them feel empowered.
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The visiting officer shall assess the ground situation of the allotted ULB vis-à-vis perception of local 
public, data provided by different Departments, inputs shared by the ULB/ prominent citizens and his 
own observations. 

Any conclusions drawn shall include a holistic viewpoint of the general public. Efforts shall be made 
to bring out general highlights of the area based on consensus.

The visiting officer shall adopt an unbiased attitude in reporting issues. As far as possible, his/her 
observation should be based on a fair and analytical view emerging from his/her interaction in the 
village.

The report of the visiting officer shall be submitted both physically and electronically in the pre-
circulated format. Every Deputy Commissioner shall coordinate with the visiting officer and ensure 
submission accordingly.
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Suggested Activity Schedule  
for the Visiting Officer

Day-01:
Arrival in the ULB (by 10:00 a.m.)

Forenoon session

Inspection of the stalls set up by the different departments for on-spot delivery of services and the 
adequacy of arrangements.

Interaction with ULB members, frontline government functionaries, social activists/ NGOs, prominent 
citizens, etc for introductory discussion to give the visiting officer a perspective of the issues of the 
ULB.

Ensure self-employment activities for 5 youths per ward in each of the ULB, under any Scheme. 
Wherever possible, distribute employment letters to people selected under various government 
employment schemes.

One sports event to be inaugurated and interaction/meeting with the youth in the ULB to be held.

Open discussion on Nasha Mukt & Bhrashtachar Mukt J&K; Check the status of Nasha Mukt Abhiyan 
and reporting of drug addicts to Deputy Commissioner.

Inspect Khidmat (CSC) Center and generate awareness on 225 schemes particularly G2C schemes like 
BEAMS, Janbhagidari, Digital J&K, etc. 

Afternoon session

Visit to the waste-management facility, community/public toilet facilities, PMAY-U houses, government 
assets, community halls, local schools, health institutions, AWCs, banks, water bodies, tube-well, 
electric station, important private enterprises.

Visit events organized by other departments like sports events, cultural programs, activities/ 
exhibitions/ information campaigns various departments – H&UDD, PWD, Jal Shakti, Food and Civil 
Supplies (FCS), Revenue, Health & Medical Education, School Education, Handloom/ Handicrafts, 
Social Welfare, Youth Services, and Sports, Horticulture, Floriculture, Labour, Transport etc

Visit important ongoing and languishing projects/ works.

Inaugurations of playfield/any other building/ work. 

Grih Pravesh ceremonies of PMAY beneficiaries.

Shramdan/Sanitation & plantation drive within the ULB 
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The Departments should use Nukkad Natak, Ladi Shah, BhandPather or any other local medium to 
disseminate public service messages or information about their activities. 

In the evening, hold normal meeting with senior citizens, govt employees including retired employees, 
ex-servicemen, youth club, and any citizens of the village who are enrolled in college/university 

Open discussion on Nasha Mukt Abhiyan; Check the status of Nasha Mukt Abhiyan and reporting of 
drug addicts to Deputy Commissioner.

Note: All the departments involved in delivering public services like issuance of domicile certificates, 
widow/ old-age/ disability pensions, Aadhaar, water and power connections, issuance of birth and 
death certificates, land revenue extracts, sewage and cleanliness services, etc, shall hold camps at 
the site of the event on both the days of the programme. The visiting officer shall ensure that the 
stalls/ camps of all these service providers are installed and senior most officer of the departments/ 
agencies in the area are also available. The visiting officer shall check the manner of disposal of 
service requests at these camps on both the days. He shall also ensure that the requests/ complaints 
received that couldn’t be disposed on the days of the programme are recorded properly in a register in 
the format given in the Annexure in this booklet and a specific time-frame is given to the complainant 
for resolution of the issue. 

Day-02:
Forenoon session (10:00 am to 1:00 pm)

Participation in the formal meeting of the ULB. The participation of senior officers of all the departments 
in the area shall be ensured. The agenda, as suggested in the booklet could include -

	Brief Introduction about the program by the visiting officer 

	Presentation to be made by the Mayor/Commissioner or the President/EO of ULB, as the 
case may be, about the functioning of the ULB

	Finalization and adoption of the 7 draft plans by the ULBs: (Capex Plan 2023-24; City Resource 
Mobilization/Finance Plans; City Livelihood Plan; City Smart Vending Plans; Green City Plan; 
City Tourism & Culture Plan; City Beautiful Plan)

	Discussion on the core strength/USP of the city by which the city would like to be identified/
known. eg City of…..

	Review of the budget and works program of the ULB with special reference to revenue and 
resource mobilization.

	Review of centrally sponsored schemes of HUDD like SBM, PMAY (U), AMRUT, D-NULAM, 
PM SVANidhi, etc and read out the list of beneficiaries identified under HFA -issues/progress; 
exclude ineligible households.

	Review of important sectors like health, education, social welfare, industries, and commerce 
with concerned officers
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	Interactive session with respectable citizens, NGOs, and other stakeholders for the on-spot 
assessment of the public grievances 

Afternoon session

Interactive session on Municipal Finance, including URIF: Presentation to be given by a representative 
of the Finance Department. ULB to ensure participation of thought leaders by invitation, including 
that of public representatives, trade associations, Residents Welfare Associations, NGOs involved in 
municipal and allied fields. The format, apart from the presentation, shall be aimed at understanding 
the approach of the locals to municipal finance including attitudes towards self-sufficiency in 
municipal financing through measures like cost-reflective user charges, introduction of property tax, 
etc. Handing over the SWM Disposal site to the ULB, wherever they have not been handed over.

Distribution of cheques to the eligible PMAY-U beneficiaries as per the progress

Distribution of certificates/ benefits/ opening of accounts, insurance policies, filling of application 
forms for various schemes.

Loan Disbursement to the registered street vendors under Prime Minister’s SVaNiDHI scheme

Sponsoring and loan disbursement to the urban youths under self employment programme to 
financial institutes under DAY-NULM 

Formation of SHG’s & Sanctioning of revolving funds under DAY-NULM

Hold a parting meeting at 5:00 p.m.

Filling up of My Town My Pride booklet formats 

Departure. 
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My Town My Pride Report
(Format to be filled up by the Visiting Officer)

A) Details of Reporting Officer:
Name:_______________________________________________________________________________

Designation:__________________________________________________________________________

Department/ place of posting: ____________________________________________________________  

Mobile No: ___________________________________________________________________________

Email ID: ____________________________________________________________________________

Home District: ________________________________________________________________________

B) Locational details of ULB:
Name of the Urban Local Bodies:__________________________________________________________

Local Government Directory (LGD) code of the ULB: __________________________________________

Name of District: ______________________________________________________________________

C) Urban Local Bodies Profile:
No. of wards in the ULB:________________________________________________________________

No. of households in the ULB: ___________________________________________________________

Population (approx..) of the ULB: _________________________________________________________

D-i) Frontline Officers/ Officials who were assigned duty to the Urban Local 
Bodies for the programme:

S. No. Department Name Designation Contact number 
1

2

3

4

5

6

7

8
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S. No. Department Name Designation Contact number 
9

10

D-ii) Details of absent employees
S. No. Department Name Designation 
1

2

3

4

5

E) Strengthening of Towns:
1. Infrastructure:

 Whether Town Hall/ Municipal Office is available in the ULB: Yes/ No/ Under construction 

If yes, whether functioning in: Own building/ Other government building/ Private building

If no, whether land is available for construction of Town Hall/Municipal Office: Yes/ No

 Facilities available in the Town Hall/Municipal Office:

Facility Availability Remarks

Furniture in Town Hall/Municipal Office Yes/ No

Documentation Centre / free wifi zones in Town 
Hall/Municipal Office Yes/ No

Telephone in Town Hall/Municipal Office Yes/ No

Toilet facility available in Town Hall/Municipal Office Yes/ No

Bank Branch available in the Town Hall/Municipal 
Office Yes/ No

 Whether Infrastructure and Assets Register has been prepared: Yes/No 

       (Visiting Officer to physically check the register)

If No, Visiting Officer to get the register prepared in his/her presence and confirm: ___________________________
__________________________________________________________
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2. Functionality:

2.1. General activities:

i. Standing Committee meetings being held: Yes/No

ii. No. of Standing Committee/Council/Committee meetings held during last 2 years: ____________________ 
 _______________________________________________________________________________________

iii.  No. of Council/Committee meetings conducted during last 2 years: __________________________

iv.  Date of last Council/Committee meeting: ______________________________________________

v. Are all plans approved in Council/Committee meeting: Yes/No

vi.  Is the minimum quorum being ensured in all Council/Committee meetings: Yes/No

vii.  Are Council/Committee resolutions attached with all plans: Yes/No

viii.  Is the Approving Authority checking Committee resolutions: Yes/No

ix.  Has Social Audit Committee been framed: Yes/No

x. Is Biodiversity Management Committee constituted: Yes/No

xi.  Is e-register of all previous works/ assets in the Urban Local Bodies being maintained: Yes/No

xii.  Have wall paintings of works executed for the year 2022-23 been done in the ULB: Yes/No

xiii. Town vending Committees constituted, if yes  the number of such committees _______________

xiv. Are Poshan Abhiyan activities being held in the ULB: Yes/No

xv. What and where was the last activity held: ___________________________________________ 
 _______________________________________________________________________________

xvi. Have Health & Family Welfare Advisory Committee (HFWAC) &Town Health Sanitation & Nutrition  
 Committee been constituted under the Presidents : Yes/No

xvii. No. of meetings of HFWAC & THSNC meetings held: ___________________________________

xviii. Is the name of Presidents   displayed on citizen information boards of all ULB schemes: Yes/ No

xix. Are Presidents being involved in start/ inauguration of activities: Yes/No

xx. Whether grievances redressal box is installed in the office of ULB: Yes/No

xxi. No of grievances received pertaining to ULB level during last 2 years : ______________________

xxii. No of grievances disposed of at Urban Local Bodies level: _________________________________

xxiii. Whether the Presidents/Urban Local Bodies Secretary have digital signatures: Yes/ No

 whether funds on account of beneficiary led schemes are made through DBT: Yes/No
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xxiv.  Whether all 14th FC payments are being made with the approval of Presidents: Yes/ No

xxv. Names of online services provided by ULB

 _____________________________________________________________________________________

 _____________________________________________________________________________________

Name of the Scheme
Separate 
bank account 
opened

Official 
signatory 
other than 
President

Funds 
received

Balance in the 
account as on 
date

(Rs in lakh)

Amount of payment 
made by DDO

(since opening of 
account)

14th Finance 
Commission Yes/ No Yes/ No

Swachh Bharat Mission 
(SBM) Yes/ No Yes/ No

Prime Minister’s Awaas 
Yojana-Urban (PMAY-U) Yes/ No Yes/ No

AMRUT Yes/ No Yes/ No

CAPEX Yes/ No Yes/ No

Own resources  
of ULB Yes/ No Yes/ No

ICDS (Nutrition) Yes/ No Yes/ No

Any other Scheme, if 
yes, indicate name:

(Visiting Officer to personally check the Passbook and enter the above details. He/she will also check that the bank 
account is in the name of the Urban Local Bodies and operated by ULB.)

03. Access to urban amenities/services in ULB

A. Roads, lanes/ drains
i. Total length of roads/lanes constructed (KM’s): _______________

a. Black topped: _______  

b. Concrete (RM) :_______  

c. Tiled (RM): _______  

ii. Total length of drains constructed: _______________

a. Open (RM):_______  
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b. Covered (RM) :______  

c. Left over (RM):_______

B. Sewerage Treatment
i. Total Capacity requirement for treatment (KLD):__________

ii. Installed capacity (KLD): ___________.

iii. No of sewerage projects taken up:__________

iv.  No of sewerage projects completed: _________

v. No of households connected with STPs:_________  

C. Parks/green spaces
i. Total No of green spaces/parks developed in the town:________

ii.  Total No of green spaces/parks under development:________

i

D. Street lighting
i. Total road length for which streeet lights are required: (KMs) __________ 

ii. Total road length for which street lights are already installed: (KMs)_____________

vi. Balance road length to be covered for installation of street lights (Kms) ________________

E. Civic amenities
i.  Whether public Libraries available within the Town: Yes/No

ii. Whether Exhibition grounds available:  Yes/No

iii. Whether Sports ground facilities available within the town: 

No of Sports Stadiums/Play fields Available: __________

Additional Requirements, if any: ____________________

iv. Total No of Bus Addas:_____________

v. Total No of parking slots:___________

vi. Whether designated slaughtering facilities available: Yes/No

F. Solid waste management
i. Whether solid waste management facility is available in the ULB: Yes/No 

a)   If No. the reasons thereof:

 ___________________________________________________________________________

b) No. of Safai Karamcharis available in the ULB: ______________
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c)  Percentage of door to door Collection of solid waste from the households: _______%

d)  Total No of household toilets constructed under SBM:________

e)  Total No of community/public toilets constructed:___________

f)  No. of C&T Vehicles procured: __________________

g)  Whether the ULB has been declared as ODF: Yes/No

  If No, what are the majors taken to achieve the ODF status:______________________

  _________________________________________________________________________

G. Housing
i. Total No of PMAY cases sanctioned in the ULB: ________

 a)  Total No of houses Geo-tagged: ________

 b)  Total No of beneficiaries who have availed the first & second installment:________

 c)  Total No of houses taken up:_______

 d) Total No. of Houses completed:_______

 e) Total No. of illegal Beneficiaries identified under PMAY (U) ___________

H. Drinking water
i Total No of households in the ULB who can access portable filtered water:_________

ii. Total No of households not having access to portable filtered water:____________

iii. Total No of water supply schemes already functioning:___________

iv. New schemes proposed for providing 100% access to portable filtered water:______  

Remarks:

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

3.1 Integrated Child Development Scheme (ICDS):

i.  Is the ULB/ Presidents   purchasing nutrition items at Urban Local Bodies  level for use in the Anganwadi 
Centers of the ULB: Yes/ No

 If no, reason thereof:   _____________________________________________________________
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 Also mention if it is being purchased by someone else: __________________________________________
_______________________________________________________________________________________
_____________________________

ii. Is nutrition being provided to Anganwadi Centers in the ULB: Yes/ No

 If no, reason thereof: ____________________________________________________

iii. Expenditure incurred on procurement through President: Rs _________ lakh

iv. Is the ULB/ President/ward members paying honorarium to AWWs/ Helpers directly at Urban Local Bodies 
level: Yes/ No

If no, reason thereof: ______________________________________________________________

v. Expenditure incurred on paying of honorarium through President/Ward members: Rs 
_________ lakh

vi. Whether the record on account of purchase of nutrition and payment of honorarium is being  
 maintained by the ULB: Yes/ No 

  (Visiting Officer to check the register and verify the signatures of the Presidents   on the same)

3.2.  Midday Meal (MDM) Scheme:

i. Whether ULB/ Presidents   is purchasing items at Urban Local Bodies  level for providing dry ration under 
MDM in the schools: Yes/ No

If no, reason thereof: ______________________________________________________________

ii. Expenditure incurred on Mid-Day Meals/ food items through President: Rs ________ lakh

iii. Whether the ULB/ Presidents   is providing dry ration to the school children in the ULB: Yes/ No

If no, reason thereof: ___________________________________________ 

Also mention if it is being provided by someone else: __________________________________

iv. Whether the record on account of purchase of MDM items and honorarium to cooks is being  
 maintained at the ULB: Yes/ No 

(Visiting Officer to check the register and verify the signatures of the Presidents   on the same)

v. Expenditure incurred on honorarium to cook cum helper through Presidents   : Rs ______ lakh

vi. Whether the Action Plan for funds on account of Own Resources of the Urban Local Bodies is being prepared: 
Yes/ No

If yes, whether approved by the Council/Committee: Yes/ No

If no, reason there of: _________________________________
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3.3. Challenges:

i.  Major challenges being faced by the Urban Local Bodies  in functioning and execution of works:  
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_____________________________________________

F) 2 days of MTMP:
(Have to be filled by the District Administration before the booklet is handed over to the visiting officer. Visiting 
officer will confirm the figures pre-filled by the administration by conducting local inquiry during his/ her stay in 
the Town/ULB.)

1. Swachh Bharat Mission

S. No Component

Target Total cost

(Rs. In lacs)
No. of units/
activities taken 
up

No. of units/
activities/ works 
completed 

Payments made 

(Rs in lakh)
Remarks

1 IHHL

2 CT/PT

3 IEC

4 SWM

2. PMAY HFA (U)

S.No Component

Total project 
cost

(Rs. In lacs)

No. of 
Beneficiaries 
sanctioned

No. of houses 
geo-tagged

No. of 
houses 
taken up

No. of 
houses 
completed

Payments 
made

(Rs in lakh)

Remarks

1 BLC
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3. PM SVANidhi (AatmaNirbhar Bharat)

S. No Component
Total number 
of town 
vending zones

Total street 
vendors 
registered

Total number of 
vendors applied 
for loan

Total number of 
cases sponsored 
to banks by ULBs

Total number of 
vendors availed 
the facility till 
date

1 Credit facility to 
street Vendors

4. DAY-NULM (Deendayal Antyodaya Yojana)

S. No Component Target

No. of 
beneficiaries 
/SHGs 
sponsored/ 
formed by 
ULBs

Total No. of 
beneficiaries/
SHGs sanctioned 
by banks

Total amount 
of  loans /
revolving 
fund 
disbursed

Total amount of 
interest subsidy 
received by 
beneficiaries/
SHGs 

1
Self Employment 
Programme for 
Urban Youth

2 Self Help Groups

5. Domicile Certificates issued:

Category Target 
population 

Certificates 
issued during 
Shehri Jan 
Abhiyan 

Total certificates 
issued till date

Pendency

(No.)

Reasons of 
pendency

PRC Holders

Non-PRC

WPR

Students

Officers 
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6. Category certificates issued:

Category Target 
population 

Certificates issued 
during Shehri Jan 
Abhiyan

Total certificates 
issued till date 

Pendency 

(No.)
Reasons of pendency  

SC

ST

OBC

ALC

RBA

7. Revenue papers issued:

Name of the scheme

Number 
of eligible 
beneficiaries in 
the town

Number of those 
who availed of the 
scheme before 
MTMP 2.0

Number of those 
who availed of 
the scheme during 
MTMP 2.0

Reasons for 
pendency

Land Pass Book

Nakal/ Girdawari

Farad/ Intikhab

Mutations

8. Birth/ Death/ Disability Certificates (for period beginning from April 1, 2022)

Category Target 

Certificates 
issued during 
Shehri Jan 
Abhiyan

Total certificates 
issued 

Pendency

(No.)

Reasons of 
pendency

Death Certificates

Birth Certificates

Disability Certificates
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9. Adhaar seeding of Ration Card:

Category Target 
No. of total Ration

Cards Adhaar seeded 

Aadhar seeding 
during Shehri Jan 
Abhiyan

Pendency

(No.)
Reasons of pendency

PHH

Non-PHH

Antyodaya 
Anna Yojana

10. Health :

Scheme
Eligible 
Families/ 
Individuals 

Covered during 
Shehri Jan Abhiyan 

Total 
covered 

Pendency

(No.)

Reasons of 
pendency

Ayushman Bharat 
families with golden 
cards

Ayushman Bharat 
individuals Cards

Janani Suraksha Yojna 
(JSY)

11. National Social Assistance Programme (NSAP) :

Scheme
Eligible 
Families/ 
Individuals 

Covered during 
Shehri Jan 
Abhiyan

Total 
covered 

Pendency

(No.)

Reasons of 
pendency

Aadhar seeding 
during ShehriJan 
Abhiyan

Total 
Aadhar 
seeding 

Old Age 
Pension
Widow 
Pension
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Scheme
Eligible 
Families/ 
Individuals 

Covered during 
Shehri Jan 
Abhiyan

Total 
covered 

Pendency

(No.)

Reasons of 
pendency

Aadhar seeding 
during ShehriJan 
Abhiyan

Total 
Aadhar 
seeding 

Disability 
Pension

12. Integrated Social Security Scheme (ISSS) :

Scheme
Eligible 
Families/ 
Individuals 

Covered during 
Shehri Jan 
Abhiyan

Total 
covered 

Pendency

(No.)

Reasons of 
pendency

Aadhar 
seeding 
during Shehri 
Jan Abhiyan

Total 
Aadhar 
seeding 

Old Age 
Pension

Assistance 
to Women in 
Distress

Assistance 
to Physically 
Challenged 
Persons

13. Other Welfare Schemes:

Scheme
Eligible 
Families/ 
Individuals 

Covered 
during Shehri 
Jan Abhiyan

Total 
covered 

Pendency

(No.)

Reasons of 
pendency

PM’s Matru Vandana Yojana 
(PMMVY) 

National Family Benefit 
Scheme (NFBS)
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PM GareebKalyan Anna 
Yojana

Mission mode project for 
registration of construction 
workers

14. Scholarships to the students under various schemes :

Scheme Target 
Population 

Scholarships 
sanctioned during 
Shehri Jan Abhiyan

Total scholarships 
sanctioned 
during the year  

Reasons of 
pendency

Pre Matric for SC

Pre Matric for ST

Pre Matric for OBC

Pre Matric for Minorities

Post Matric for SC

Post Matric for ST

Post Matric for OBC

Post Matric for Minorities

Dr. Ambedkar EBC

National Merit-cum-Means (NMMSS)

Merit-cum-Means Minority

PM’s Special Scholarship for J&K 

(PMSSS)
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Scheme Target 
Population 

Scholarships 
sanctioned during 
Shehri Jan Abhiyan

Total scholarships 
sanctioned 
during the year  

Reasons of 
pendency

National talent Search Scheme

National Scheme for Incentive to 

Girl Child for Secondary Education 

(NSIGSE)

15. Industry: 

Scheme Applications 
received 

Beneficiaries 
covered 
duringShehri Jan 
Abhiyan

Pendency

(No.)
Reasons of pendency

Entrepreneurship 
Development Scheme

Innovative Programme

Integrated Development 
programs

16. Universal coverage Scheme 

Scheme Total number of 
households 

Households 
covered during 
Shehri Jan Abhiyan  

Pendency

(No.)

Reasons of 
pendency

JK Health Scheme

17. School Amenities:
i.  No. of schools in the Town: _________________________________________

iii. No. of schools with drinking water facility: ________________________________

iv. No. of schools with electricity connection: _________________________________

v.  No. of schools with toilet facility 
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a. For Boys: _______________

b. For Girls:________________

vi. No. of schools with girl students (Girls/ Co-Ed schools): _____________________

vii. No. of such schools installed with Sanitary Napkin Vending Machines: ____________________

viii. No. of such schools installed with incinerators: _________________________________________

18. Works under Capex and CSS:

a. District Capex

S. No Department

No. of activities/ 
works taken up 
during Shehri Jan 
Abhiyan

No. of activities/ 
works completed 
during Shehri Jan 
Abhiyan

Payments made 
during Shehri 
Jan Abhiyan

(Rs in lakh)

Remarks

1 PWD

2 Jal Shakti

3 PDD

4 Others

b. UT Capex

S. No Department

No. of activities/ 
works taken up 
during Shehri Jan 
Abhiyan

No. of activities/ 
works completed 
during Shehri Jan 
Abhiyan

Payments made 
during Shehri 
Jan Abhiyan

(Rs in lakh)

Remarks

1 H&UDD

2 PWD

3 Jal Shakti

4 PDD

5 Others
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19. JKIDFC (Languishing projects)

S. No No of projects 
approved

No of 
projects 
started

No of projects 
completed

Total 
payment 
made

No of 
projects not 
started

With reasons

Remarks

20. Centrally Sponsored Schemes (CSS)

S. No Schemes

Total project 
cost

(Rs. In lacs)

No. of 
activities/ 
works taken up

No. of 
activities/ 
works 
completed

Payments 
made

(Rs in lakh)

Remarks

1

AMRUT

Urban Transport

Sewerage/Septage

Drainage

Green spaces

Water supply
BADP

Drainage

2 SamagraShiksha

3 Jal Shakti Mission 
(PHE)

4 NHM

5 Others (specify)

21. Feedback regarding service delivery during  
 Shehri Jan Abhiyan (MTMP):

i. No. of complaints received: _______________

ii. No. of complaints resolved: _______________

iii. Constraints faced in delivery of services:

 _______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_____________________________________________________
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22. Others:
i. Whether survey of all physically challenged persons requiring prosthetic aids, wheel chairs, hearing aids etc 
has been completed: Yes/No

ii. If yes, total number of beneficiaries identified in the ULB:  _______________________

G) Activities during ‘My Town My Pride’
DAY 1:
i. Whether meeting held with President/ Ward members/ prominent citizens: Yes/ No

ii. No. of Ward members present: _________________________________________________

iii. Five important issues raised during the meeting:

1. _____________________________________________________________________

2. _____________________________________________________________________

3. _____________________________________________________________________

4. _____________________________________________________________________

5._____________________________________________________________________

iv. Whether any resolution was passed during the visit: Yes/No

 If yes, details of the resolution: 

 _______________________________________________________________________________

 _______________________________________________________________________________

 _______________________________________________________________________________

v.  Important establishments/ institutions visited: (Please tick)

o Town  hall
o Schools.
o DH/SDH/PHC.
o Veterinary clinic.
o Anganwari center.
o PDS (ration) depot.
o Any industrial establishment 
o Government offices:

  (a)__________________ 
  (b)__________________
  (c)__________________

o Any other: _________________
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vi.  Name of the departments whose works inspected/remarks

1. __________________________________________________________________

2. __________________________________________________________________

3. __________________________________________________________________

4. __________________________________________________________________

vii. Solid waste management facilities inspected: Yes/No

viii. Citizens information board visited: Yes/No

I. Municipality/ULB: 

i. Whether list of PMAY (U) HFA beneficiaries read out: Yes/ No

ii. No. of ineligible beneficiaries excluded: _______ (List)

iii. Whether people made aware about the Covid-19: Yes/No

iv. Whether any mega cultural/ social/ sports event held : Yes/ No 

 Details thereof: 

 _______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_____________________________________________________

viii.  Details of IEC campaigns conducted: _________________________________________________________
______________________________________________________________________________________
_______________________________________________________________________________________
______________________________________________________________________________________

Day 2
i. Please attach a copy of the record note of the proceedings of the formal meeting of the ULB  alongwith the  
 copies of the seven plans adopted by the ULB

ii. Details of scheme benefits extended/ services distribution: 

No of SHGs formed and revolving fund distributed

No of unemployed youths sponsored under self employment programme of  
DAY-NULM:_____

No of street vendors registered/loans disbursed under PM-SVANidhi:________
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No of beneficiaries in whose favour cheques were distributed under PMAY-U:______

No. of Domicile certificates distributed: _____________________

No. of sports kits distributed: _____________________________

No. of students distributed uniforms/ bags/ books: _______________________

No. of tricycles/ prosthetic aids distributed: ____________________________

No. of scholarships distributed: ________________________________________

No. of Ayushman Bharat - golden cards distributed: ______________________

No. of J&K Health Cards distributed: ____________________________________

Others: ____________________________________________________________

iii. Whether any sanitation/ plantation drive was started, Yes/ No 

 Details thereof: 

 _______________________________________________________________________________________
_____________________________________________________________________

iv. Whether any mega event of any other department, especially those involved in individual  beneficiaries like, 
Housing/ Agriculture/ Horticulture/ Animal/ Sheep Husbandry, Handicrafts/ Handloom, Floriculture, etc., 
held: Yes/ No  Details thereof:

 _______________________________________________________________________________________
_____________________________________________________________________

v. Whether PoshanAbhiyan activity held: Yes/ No

vi. Brief description of the activity:

_______________________________________________________________________________________
_____________________________________________________________________

II. Works inaugurated under ‘My Town My Pride’:

S. No Name of  work and 
Department

Cost 

(Rs. in lakh)

Date of 
completion 

Inaugurated by 
Visiting Officer  
(Yes/No)

Whether financially 
completed and all 
payments made (Yes/
No)

1

2
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S. No Name of  work and 
Department

Cost 

(Rs. in lakh)

Date of 
completion 

Inaugurated by 
Visiting Officer  
(Yes/No)

Whether financially 
completed and all 
payments made (Yes/
No)

3

4

5

IMPORTANT NOTE: 
New works to be identified by Council/Committee preferably selected out of priority works.
At least one work to be identified and started - foundation stone to be laid by the Visiting Officer 

V.  Griha-Pravesh of PMAY (U) HFA beneficiaries:

S. No Name of the beneficiary
Gift handed over

Yes/ No

1

2

3

4

5
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H) General assessment of the visiting officer:
I Overall assessment of visit and suggestions:  

(The visiting officer to ensure that the overall assessment is recorded in detail along with concrete 
suggestions.)

II Thoughts on future vision/direction of ULB

III Major/ urgent public demand(s) that was/were reflected earlier but have not been addressed so far:

IV Any major complaint brought to the notice of the Visiting Officer: 

Signature of the visiting officer

       Name: ___________________



   my Town 
my Pride

the urban connect

2.0

32

ANNEXURE
Format for recording grievances that couldn’t be resolved during the two-day My Town My Pride Programme

(Copy to be appended with the report of the Visiting Officer)

1 2 3 4 5 6 7 8 9 10
S. 
No.

Name 
and ad-
dress 
of the 
appli-
cant1

Mobile 
Number 
of the 
appli-
cant

Nature of 
the Request/ 
complaint

Department/ 
Agency Re-
sponsible

Officer Re-
sponsible

Officer 
Re-
sponsi-
ble

Mobile No. 
of the Officer 
Responsible

Time-
line 
indi-
cated 
for 
reso-
lution

Remarks, if 
any

1. Where an applicant/ aggrieved citizen can’t submit a written application, necessary help/ facilitation shall be ensured to help 
him/ her record the request/ grievance including help with writing the application
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Housing and Urban Development Department
Government of Jammu & Kashmir


